ROSSMOOR COMMUNITY ASSOCIATION, INC.
SNOW POLICY AND PROCEDURE
POLICY
When a snow or ice event occurs, it will be the objective of RCAI to make reasonable
efforts to ensure that the 17 miles of roadways and 43 miles of sidewalks within Rossmoor
are passable for motorists and pedestrians as soon as possible, in a safe and efficient
manner. The safety of Rossmoor residents is the goal of this policy.
PROCEDURE
When a storm is predicted, all equipment and supplies will be checked and staff as well as
the snow removal contractor will be informed of the response plan.
Snowfall accumulations of up to two inches are handled by pre-salting the streets and
carport lanes prior to the storm to try and prevent snow/ice from bonding to the surface.
Salting of the streets and carport lanes will continue as needed. Depending on weather
conditions and the forecast, typically, no further action will take place.
Snowfall accumulations of more than two inches, typically, require the initiation of the
full snow removal operations as follows:
1. Pre-salting streets and carport lanes to prevent snow from bonding to the surface.
2. Plowing all main and secondary streets (see list of streets under “Priorities”)
continuously after an accumulation of 2” or more or as required by RCAI
management.
3. Once the storm ends, separate crews and separate equipment will begin plowing
lanes and carports; plowing main walkways; plowing driveways and finally
shoveling of the individual walkways and stoops to the entrance doors of the
manors.
In a typical snow storm (2 to 6 inches of accumulation), it takes approximately 12
hours once the storm ends to complete the full snow removal operation. In the
event of a major snow event (6 inches or more) and/or icing conditions, it may
require more time to complete the full snow removal operation.
4. Once the full snow removal operation is complete, ice melt may be applied to
all walkways depending on accumulations, ice conditions, ground and air
temperatures and the forecast for the next 24 hours. Reasonable efforts will be
made to maintain the walkways, driveways and stoops after each storm and for the
days to follow until the conditions clear, but it is impossible to be everywhere all
the time. A full ice melt application takes approximately six hours and is not
effective in lower temperatures and without sunlight.
5. Reasonable efforts will be made to rotate the snow plowing schedule of
driveways and carport lanes each storm.
Extreme caution should be used if residents must use the walkways during a storm and
during the thaw/freeze cycle that typically follows each storm until all the snow/ice has
melted. Each resident should consider having a supply of ice melt or grit for their
personal use.

COMMUNICATION
Fire/Police/First Aid Emergencies

911

Upon notification of a pending fire, police or first aid emergency requiring
emergency personnel, the snow removal staff/contractor on site will make
reasonable efforts to clear the road, walkway and/or driveway in the area where
emergency personnel require access prior to or simultaneous with emergency
personnel arrival.
In those instances where there is no notification in advance, upon learning of the
emergency and/or arrival of emergency personnel, the snow removal
staff/contractor on site will make reasonable efforts to clear the road, walkway
and/or driveway in the area where emergency personnel require access.
Snow Removal Operations Concerns
Maintenance Office
655-2121
Monday – Friday 8:30 a.m. – 12:00 noon
and 1:00 p.m. – 5:00 p.m.
North Gate

655-1868
After hours/evenings/weekends

North Gate personnel may take messages for supervisory staff on site during a
winter storm and snow/ice removal operations.
Residents are responsible to leave accurate and pertinent information.
Snow Removal Operations Updates/Cancellations/Bus Service
Channel 3
Reasonable efforts will be made to keep residents informed during a snow
emergency, but it may not always be possible.
RESIDENTS’ RESPONSIBILITY
It is the responsibility of all residents to know and participate in the procedure by moving
vehicles to ensure proper and complete snow removal from our streets and carport lanes.
Vehicles should be parked in residents’ assigned carport spaces or garages. Second
vehicles or guests’ vehicles may be parked in the lower level of the Clubhouse parking lot.
It is incumbent upon each resident to be attentive to the surroundings and exercise extra
care for their safety when walking on exterior surfaces during periods of inclement
weather. If it is absolutely necessary to drive during a snow storm, please drive slowly and
give snow removal vehicles the right of way.
Snow removal is an arduous and time consuming task. Please be patient. It is best for
residents to stay in the safety of their manors. Typically, bus service and most activities are
cancelled during a snow/ice storm. For your safety, residents should not approach active
snow removal equipment.

PRIORITIES
The safety of Rossmoor residents is our priority. Supervisory RCAI personnel are on site
during snow removal operations to lead staff and the outside snow removal contractor to
oversee procedures and respond to emergencies. All main and secondary streets and
entrance gates will be plowed continuously to provide emergency access. Sidewalks to the
Club House and Meeting House are continuously cleared and the buildings remain open
during snow/ice storms for residents use in case of power outages and/or loss of heat.
Residents with medical conditions that require outside treatments such as, but not limited
to, dialysis or chemotherapy, must register with the Healthcare Center prior to a winter
storm emergency to guarantee access for these appointments.
Regular medical/dental appointments, going to work, grocery shopping, filling
prescriptions, leaving for vacation etc. are not considered priorities and staff will not
respond to such requests.
Residents that return to the Community during a winter storm or during storm removal
efforts is not considered a priority. Safe access to a resident’s manor may not be possible.
It is advisable to check with the North Gate prior to returning to be sure snow removal
efforts have been completed.
The following 26 main and secondary streets are cleared continuously after an
accumulation of two or more inches or as required by RCAI management:
Stonaker Road (South Gate to Prospect Plains Road)
Gloucester Way
Sharon Way
Troy Way
Mayflower Way
Sheldon Way
Victoria Court
Mt. Vernon Road
Spencer Way
Waverly Way
New Haven Way
Springfield Way
Windsor Way
Newport Way
Sussex Way
Yale Way
Old Nassau Road
Sutton Way
Yarborough Way
Providence Way
Terry Lane
Yardley Way
Revere Way
Thurman Lane
Rossmoor Drive
Tilton Way
The following 51 carport lanes are cleared when the snowfall ceases:
Amherst Lane
Mystic Lane
Roxbury Lane
Bradford Lane
Nantucket Lane
Salem Lane
Concord Lane
Narragansett Lane
Sanford Lane
Dorset Lane
Nautilus Court
Somerset Lane
Emerson Lane
New Bedford Lane
Stockton Lane
Fairfield Lane
Northfield Lane
Stowe Lane
Glenwood Lane
Norwich Lane
Stratford Lane
Greenfield Lane
Onset Lane
Sturbridge Lane
Hanover Lane
Orrington Lane
Sudbury Lane
Lowell Lane
Oxford Lane
Sunset Circle
Madison Lane
Pelham Lane
Thorton Lane
Malden Lane
Plymouth Lane
Westfield Lane
Manchester Lane
Portland Lane
Westport Lane
Marblehead Lane
Prescott Lane
Winchester Lane
Meeting House Lane
Putney Lane
Wingate Court
Middlebury Lane
Redding Lane
Yorkshire Lane
Milford Lane
Rockport Lane
Yorktown Lane
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